
 

 

 

 

 

 

 

Dr David Filby 

PO Box 287 

Rundle Mall, 

ADELAIDE SA 5000 

 

Via email: Health.patsreview@health.sa.gov.au  

 

 

Re: Patient Assistance Transport Scheme Review 

 

SACOSS welcomes the opportunity to provide a submission in response to the PATS 

Review Consultation Paper. As the peak non-government representative body for the 

health and community services sector in South Australia, SACOSS believes in 

justice, opportunity and shared wealth for all South Australians, and we have a strong 

membership base representing a broad range of interests in the social services 

arena. A number of our members provide services to clients who rely on PATS to 

access medical care and we believe that a properly funded and functioning PATS 

scheme is vital to ensuring that people do not miss out on treatment because of a 

combination of geography and an inability to pay for transport to services. 

 

Given this, we are concerned that at several points the Consultation Paper refers to 

instances and reports of people being unable to access medical services or limiting 

their options to obtain appropriate health care because of their inability to pay for the 

transport because of financial hardship. In particular, the up-front payments required 

by PATS and the additional transport and accommodation costs over and above the 

PATS subsidy are prohibitive for some people. This suggests a fundamental failing in 

the adequacy of the scheme and sadly it is one not likely to be addressed by a 

review which is constrained by being limited to consideration of options within the 

current PATS budget. 

 

The simple fact is that the PATS budget and the subsidies offered under the scheme 

are inadequate. Our understanding is that the funding level referred to in the 

Consultation Paper of just over $8m in 2012/13 represents no real increase on the 

level of five years earlier $7.9m in 2007/08, and is less than 2008/09 and 2009/10 – 

despite prices for transport and accommodation increasing over that time. The 

Consultation Paper itself recognises the number of complaints about the inadequacy 

of the benefits and the fact that the payments have not been indexed for a number of 

years. Last year, in light of concerns raised by our members, SACOSS made a 

submission for the State Budget to increase PATS benefits to $100 for 

accommodation, 25c per litre for fuel and to abolish the co-payment contribution for 

concession card holders. However, the benefits remained unchanged and are 

patently inadequate. 
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While SACOSS recognises that the current review is constrained to making 

recommendations within current budgets, the PATS scheme can’t be fixed within the 

current budget and we reject the forced (and false) choice being suggested in many 

of the changes canvassed in the Consultation Paper. For instance, we reject 

proposals to “amend eligibility criteria to free up funds for investment in higher priority 

PATS clients” (pg 17) because that will mean that some patients in need will miss out 

(and in this context we note that the extension of the distance threshold to 150km or 

200km would put the South Australian scheme behind all other states where the 

distance is 100km – or less). Similarly, the proposal to restrict subsidies until a 

threshold level of expenditure is reached (pg 15 seems to ignore the current $30 co-

contribution (threshold), but is also based on there being a large number of small 

payments which may then be deemed less crucial to patients than payments for 

those who make many trips or travel long distances. However, the small amount of 

many payments is in part a product of the restrictions and inadequacy of the PATS 

benefits, not a lack of need. It should in no way be a justification for adding additional 

thresholds and hurdles. 

 

Even where SACOSS could support particular initiatives canvassed, for instance, 

telehealth and increasing visiting specialists that may reduce demand for PATS, and 

changes to the administration of the scheme, (particularly supported in relation to 

removing the need for multiple-trip clients to make separate applications for each 

journey), these are unlikely to free up sufficient funds to enable the scheme to be 

properly funded. These changes are needed, alongside not instead of extra funding. 

Until that funding is forthcoming, the review of the PATS will not just be limited but 

will be fundamentally flawed. Accordingly, we will not make any formal 

recommendations to the review beyond the general comments above. 

 

 

Thank you for your attention to this submission. 

 

 

Yours, 

 
Ross Womersley 

Executive Director 


