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South Australian
Health and Wellbeing Strategy 
2019 - 2024

Summary Framework for Consultation

You are invited to use this template to provide feedback on the South Australian 
Health and Wellbeing Strategy 2019-2024 Summary framework for consultation.  
A copy can be viewed at 
www.sahealth.sa.gov.au/HealthandWellbeingStrategy

Name

Organisation (if this submission is being provided on behalf of an organisation)

Contact email

Contact phone number

VISION (page 6) 

South Australians experience the best health in Australia 
What else should be considered in focusing on our state’s health priorities for the next five years? (250 words)

http://www.sahealth.sa.gov.au/HealthandWellbeingStrategy
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Trusted (page 22) 

South Australia’s health system is trusted by the community to respond appropriately whenever 
they need care, treatment, advice, guidance and or support to optimise their health.
Do you feel that these deliverable actions sufficiently describe how SA Health will deliver on the TRUSTED theme? 
What would you add or change? (250 words)

Targeted (page 23-24)

South Australia’s health system provides services and programs which are guided by evidence 
relating to population need, disease prevalence, service gaps, emerging challenges and 
variation in experience and outcomes at individual, family and community level. 
Do you feel that these deliverable actions sufficiently describe how SA Health will deliver on the TARGETED theme? 
What would you add or change? (250 words)
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Tailored (page 25-26) 

South Australia’s health workforce is informed by evidence and tailors the care, treatment, 
advice, guidance and support they offer in accordance with the expressed wishes of the 
individual, family and community with whom they are working.
Do you feel that these deliverable actions sufficiently describe how SA Health will deliver on the TAILORED theme? 
What would you add or change? (250 words)

Timely (page 27) 

Everyone working in South Australia’s health system recognises that time is valuable for all 
members of the community and seek to minimise waiting in all interactions.
Do you feel that these deliverable actions sufficiently describe how SA Health will deliver on the TIMELY theme? 
What would you add or change? (250 words)
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For more information 
System Redesign and Clinical Engagement 
Email: HealthandWellbeingStrategy@sa.gov.au 
www.sahealth.sa.gov.au/HealthandWellbeingStrategy

https://creativecommons.org/licenses

Sensitive: Personal (when completed) – I2 – A2
© Department for Health and Wellbeing, Government of South Australia.  
All rights reserved. FIS: 18125.12  March 2019.

SAVE FORM EMAIL FORM
Buttons are only compatible with Internet Explorer. 
Please save the form and work from your desktop if required.

Final thoughts
Please provide any other comments or feedback on the South Australian Health and Wellbeing Strategy Summary 
framework for consultation (500 words)

Thank you for your input

Please email this template to  
healthandwellbeingstrategy@sa.gov.au

by Friday, 19 April 2019.
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http://www.sahealth.sa.gov.au/HealthandWellbeingStrategy
http://creativecommons.org/licenses/by-nc-nd/2.5/au/
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	Name: Julia Overton
	Organisation: Health Consumers Alliance SA
	Contact email: joverton@hcasa.asn.au
	Contact phone number: 8231 4169
	Vision: The vision "Australia experiences the best health in Australia" sounds more like a competition against other states than a call for achieving good health for South Australians. "South Australians experience excellent health and wellbeing" could be an alternative. To achieve this, we will... add 'Improve the health literacy of the population and our health services.'Add ' Improving the health literacy of the system is as important as building the health literacy of individuals or populations. SA Health’s website has received negative feedback for many years about being difficult to navigate and not having useful information that is easily understood by consumers wanting information about their conditions to inform decisions about their care. Our health system can also improve its health literacy by co-designing consumer information with consumers who have experience of health conditions and relevant health care. They can encourage the use of techniques such as “teach back” to ensure that consumers (and their families) understand how to manage their own care.Add 'Make our health systems and services more consumer-centred'Consumers have a right to receive care that considers their values, preferences and experience. They want to be considered as whole people with skills, knowledge and experiences, who have a right to be heard and respected when making decisions about their care, rather than being a medical condition for a health professional to treat. Having trained consumers engaged at every level of the health system ensures consumers are at the centre of decision making at the system and service level. We envisage... add - 'meeting the health needs of South Australians safely, seamlessly, efficiently and effectively'
	Trusted: It is important to understand the distinction between consumers, community and local community.  Consumers are people who have a lived experience of health conditions and health services from a patient or family carer perspective.Community can be defined as people who have something in common – it could be a health condition, culture, gender identity, disability, or a geographical area.Requiring LHN’s to engage only local community in the planning, design and evaluation of services undervalues the experience of people using services and is not inclusive of other communities who are more likely to experience disadvantage. Change deliverable point 3 to “engage consumers and community in the …..”Add deliverable- 'Establish systems and standards for communicating effectively when things go wrong in the delivery of care'. Trust is eroded when things go wrong, but is destroyed when communication following incidents or poor experiences is not timely, respectful or responsive. This applies to open disclosure and to responding to consumer complaints.Indicators - add 'Incidents of patient harm from treatment'
	What services/facilities in these concepts are of least importance: In addition to developing strategic plans addressing eating disorders and personality disorders, a strategic plan should be developed to address trauma. Addressing trauma experienced through abuse, violence, workplace exposure or war can prevent the onset of other physical or mental health conditions. This can improve individual health and wellbeing, increase productivity, and reduce demand for more expensive tertiary health services. A trauma informed approach to providing health care, particularly in emergency departments can reduce the likelihood of health services re-traumatising people.
	Tailored: The supporting statement is too strongly focussed on technology. Health services that are tailored to the needs of individuals, families and communities are listening to people and respecting their values, preferences and experiences.Add a deliverable to: 'develop systems for the recording and reporting of patients reported experience measures (PREMs) and patient reported outcome measures (PROMs).'  If the system does not record and report on consumer informed measures, then they will never be more than tokenistic measures that are poorly and sparsely applied.Add to indicatorsApplication of and reporting on PREMs and PROMs.Models of care are co-designed with consumers
	Timely: Ambulatory care is unlikely to be a term well understood by the public.  Use clear language such as community-based care instead.
	Final thoughts: This strategy is a good start for addressing some issues in the health system that have been important to consumers for many years. The themes have generally been addressed well at a service level, however it lacks system level themes, actions and indicators.This document refers to our ageing population profile, our poor performance in relation to asthma and mental health, and the need for a better connected health system and integrated care, however the actions and indicators to not reflect these important factors. SA is currently the only state without Asthma Australia funding.  At a system level, we should be advocating for federal funding for this. South Australia is also about to be the only mainland state without a Mental Health Commission when we have higher rates of mental health conditions than the Australian average. We have higher than average rates of adverse events, and yet we are about to become the only state in Australia to not have a centrally funded health consumer organisation to steer the system to being more consumer centred in its delivery of care and response to adverse events, or to train consumers to engage with health services so they can inform safety and quality improvements.To make lasting and impacting change, we need to add system level themes with corresponding indicators. IntegratedConsumers want to know that our public health system integrates with the primary health system, the private health system, aged care system, NDIS, and the mental health system. Indicators could include MOU’s between different parts of the system, collaborative service planning, joint resourcing of positions or services to increase integration.At a service level, the indicators would be rates of discharge summaries, comprehensive care plans, case conferencing and PREMs relating to service integration.
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