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Updates: Regional workshops  

From February through to April, Red Cross will be visiting 

regional hubs to offer further training and support to 

organisations and community groups to build 

preparedness and resilience to emergencies for 

themselves and the communities they work with. 

Workshops have been run in the Riverland and Murray 

Bridge with further trips planned for Kangaroo Island on 

the 21st-22nd March and the Eyre Peninsular on the 7th-

8th April.  

Development of a Community of Practice  

A People At Risk in Emergencies Community of Practice has been created on LinkedIn to share ideas, 

successes and ask questions relating to building the resilience of people who are most at risk in 

emergencies. Those involved with Community Service Organisations, Emergency Management, 

community groups and passionate individuals are welcome to participate in this forum. This Community 

of Practice is a space where all have the ability and are encouraged to contribute ideas, successes, 

learnings and questions so that we are able to learn from each other as we collectively work towards 

building community resilience of people most at risk to emergencies and disasters. If you are a user of 

LinkedIn, please join the group for the opportunity to share and learn from like-minded people.  

Good News story: Catholic Safety Health and Welfare 

After positive feedback from Catholic school staff who attended the “is Tea Tree Gully disaster ready?” 

Workshop, the Catholic Safety Health and Welfare team began conversations with Red Cross to bring 

these learnings to their whole network. Workshops were organised to bring key messages about 

emergency preparedness to the networks involved within the catholic sector. A workshop has been held 

for Health and Social services, and for regional Catholic Schools with 2 more workshops planned for the 

Catholic Schools sector to increase the emergency preparedness of the organisations and encourage 

them to communicate these messages to their communities.  

These workshops have been well received with many attendees taking their learnings back to their 
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organisations to implement changes to policies, raise awareness and increase communication with 

other agencies to help improve preparedness and resilience for emergencies.  

Resource in focus: Person Centred Emergency Preparedness 

toolkit 
The Person Centred Emergency Preparedness toolkit 

(PCEP) is a tool developed by the University of Sydney 

to assist people to have conversations about 

emergency preparedness with people living with 

chronic health conditions or disabilities. It takes a 

strengths based approach with the client in the centre 

and helps service providers to work through the 

creation of emergency plans that are tailored to the 

individual as well as help identify areas where support 

is needed or advocacy for change is required.  

The user guide can be found at the following link and 

further information about the work that has been done in this area by the University of Sydney can be 

found here: http://collaborating4inclusion.org/prepare-nsw/about/ 

 

Practice Scenario: Burst water main   

 
10:30am: After a long dry summer period, there has finally been the first few days of decent rain in 
months. Unfortunately, this results in the soil swelling and putting upward pressure on pipes. A weak 
point in the pipe just happens to be in front of your workplace and it has resulted in a burst water pipe 
sending water and debris to shoot skyward over 10 metres into the air.  
10:35am: you have called the police to help direct the chaotic traffic on the road outside, and SA Water 
to switch off the water and repair the damaged pipe. Water from the pipe is crashing down on your roof 
and overflowing your gutters resulting in water flowing into your premise under the door. A piece of 
asphalt has cracked your window.  
10:50am: SA Water have arrived and have switched off the water, the carpet in your entrance way is 
soaked through and water is dripping down the wall near your computer. Clearly there must have been 
a weak point in the roof and the pressure of so much water has resulted in a leak. You turn off all 
electrical equipment in the vicinity to be safe.  
11:00am: SA Water have advised that it is likely to take them a few hours to repair the damaged pipe 
and so you will have no water until 2:30pm. Traffic has slowed to a crawl past your workplace as SA 

http://sydney.edu.au/health-sciences/cdrp/projects/UOS_PrepareNSW_user_guide_FINAL_v2.pdf
http://collaborating4inclusion.org/prepare-nsw/about/


 

 

water contractors get to work with the repairs. Your staff have attempted to towel dry the entrance way 
but chances are that the carpet will need to be replaced.   
 
 
For your workplace, consider the following:  

 What advice and duties will you be giving your staff?  

 What (if any) messages will you be communicating to your clients/ customers/ community 
members and when? 

 No water means that toilets cannot be flushed and refilled as well as no water for drinking or 
washing.   

 What services will be critical to maintain? Are there any services that will be cancelled or 
reduced whilst you clean up?  

 If services will be cancelled or reduced, what impact will this have on clients/ members/ 
customers/ community?  

 
In the case of a burst water main, remember that:  

 Burst water mains are three times more likely to occur in summer and autumn after long periods 
of dry weather followed by significant rain.  

 SA Water can provide assistance with temporary drinking water, coordinating clean ups and 
contacting insurance providers.  

 
 
Do you have any questions regarding your emergency planning or your organisations role in an 
emergency? Contact Jess Law, Community Resilience Project Officer to have a chat. 
jlaw@redcross.org.au  or 08 8100 4664 
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