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Background 
 
The South Australian Council of Social Service (SACOSS) is responsible for delivering the 
Consumer Advocacy and Research Fund (CARF) Program through the Department of Human 
Services. As part of the Service Agreement, SACOSS is required to provide an annual briefing 
to the Minister for Human Services (“Minister”) about water pricing issues affecting South 
Australian consumers. This briefing paper fulfils this requirement.   
 

Executive Summary  
 
The SACOSS 2019 annual briefing on water pricing issues affecting South Australian 
consumers provides evidence that: 
 

 The outcome of the ongoing Water Pricing Inquiry may have significant impacts on 
revenue flow-through to the state government – potentially compromising its ability 
to pay for vital services; 

 Should the government accept the Inquiry’s full findings, there may also be 
implications for the value of the asset base as applied by the Essential Services 
Commission of SA (ESCOSA) in the SA Water Regulatory Determination 2020 (SAW 
RD20); 

 A new process undertaken by ESCOSA for RD20 is hoped to deliver the lowest 
sustainable prices and best service levels to customers; 

 South Australian farming communities would benefit from education initiatives, 
alternate funding mechanisms and technology support from government to improve 
regional water sharing and contribute toward greater water security for their 
communities; 

 Multicultural customers are a diverse group, not only based on their cultural and 
linguistic background, but also in terms of their demographic profile and 
expectations when it comes to the water and related services provided within South 
Australia; 

 Financial counsellors are reporting increased difficulty in assisting a growing number 
of South Australians referred by SA Water due to financial difficulty; and 

 There are gaps in the capacity of minor and intermediate water and sewerage 
retailers to assist customers who are in financial difficulty, particularly in complex 
cases.  

 
In light of the above findings, SACOSS recommends that: 

 ESCOSA seeks to understand consumer experiences in the evaluation of the 

regulatory determination process, with consumer sentiment metrics developed to 

test whether the stated outcomes of the stakeholder engagements are achieved;  

 Government explore initiatives to assist South Australian farming communities to 
improve regional water sharing and equity, with a focus on low-income farming 
regions; 

 Government consider the provision of education for new migrants around accessing 
services to help explain services available and help set their expectations around 
water, cost of living, service and access issues; and 
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 SA Water establishes a priority service, so customers across the state are able to 
access face-to-face assistance from financial counsellors, with a guaranteed 
appointment within two weeks. 
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Water Pricing Inquiry 
 
Background 
 
In August 2018, the Treasurer established an independent Inquiry into Water Pricing in 
South Australia (the “Inquiry”) to examine the reasonableness of the opening value of SA 
Water’s regulated asset base (RAB) established by the Second Pricing Order in May 2013. 
Lewis (Lew) Owens was appointed as the Independent Inquirer.  
 
The size of the asset base is important because any decrease in the valuation of assets flows 
through to the calculation of the return on investment and to prices that can be changed. 
However, it also flows through to the business bottom line which is a massive reduction in 
revenue to the state government – potentially compromising its ability to pay for vital 
services. 
 
In determining whether the revenue raised by SA Water reflects the cost of providing these 
services, the outcome of the Inquiry may also have implications for the value of the asset 
base as applied by the Essential Services Commission of SA (ESCOSA) in the SA Water 
Regulatory Determination 2020, which is currently underway.  
 
Progress to date 
 
To date, four reports have been released, with the final report due to be submitted to the 
Treasurer on 30 June 2019. 1 Different modelling of historical accounts by the Inquiry has 
calculated the RAB at between $7.15 billion and $7.25 billion (compared to the opening 
value of $7.77 billion at December 2012). 
 
Translated to SA Water’s 2017-18 dividends and income tax equivalent contribution of $200 
million, this would equate to an estimated reduction of between $8 million and $21 million 
in government dividends. SACOSS is concerned that the South Australian Government may 
seek to offset loss of revenue by reducing budgets for SA Water’s non-commercial activities 
such as community service obligations, which may come at a cost for consumer welfare.  
 
SACOSS engagement in the Inquiry 
 
SACOSS has been engaged with the Inquiry since its inception and believes that it is 
appropriate for the Government to ensure due diligence on the reasonableness of the 
opening value of SA Water’s regulated asset base (RAB). 
 
As noted in our submission to the Inquiry’s third report “A Cautious Conclusion”2, SACOSS 
supports the finding of the Inquiry that the Government’s decision to delay setting the RAB 
until the last moment in issuing the Second Pricing Order in May 2013 was unreasonable. In 

                                                      
1 https://treasury.sa.gov.au/south-australia-water-pricing-inquiry 

2 https://treasury.sa.gov.au/__data/assets/pdf_file/0005/93650/2019-02-15-SACOSS-
submission.pdf 

https://treasury.sa.gov.au/south-australia-water-pricing-inquiry
https://treasury.sa.gov.au/__data/assets/pdf_file/0005/93650/2019-02-15-SACOSS-submission.pdf
https://treasury.sa.gov.au/__data/assets/pdf_file/0005/93650/2019-02-15-SACOSS-submission.pdf
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effect, this action appeared to be one of adjusting the RAB upwards as the weighted 
average cost of capital (WACC) fell. 
 
The Cautious Conclusion report, considers whether a ‘correct’ RAB could be arrived at in 
retrospect, however SACOSS is extremely cautious about how to ‘correct’ for the 2013 
decision. SACOSS to support a reversion to a Depreciated Optimised Replacement Cost 
(DORC) valuation rather than an economic valuation and removal of some contributed 
assets whilst allowing for a sinking fund. SACOSS has asked SACES to model the impact of 
these scenarios on SA Government revenue. SACOSS recommends that the Inquiry does its 
own modelling of the impact on SA Government revenue and report on this.  
 
Given the estimates modelled by SACES, SACOSS supports a revenue measure which would 
replace the lost revenue from the RAB revaluation. Around $30 million of revenue could be 
accrued from a change in the way in which aggregation of land tax holdings is treated to 
match the approach followed in NSW and Victoria. SACOSS supports this land tax revenue 
measure and commends it to the Government for consideration in the context of the 
Inquiry. 
 
SACOSS also supports consideration by the Government of the measure proposed by 
McAuley (2019) to improve equity without manipulating the RAB: abolishing the supply 
charge and absorbing the impact of this by higher usage charges. 
 
SACOSS has also asked the Inquiry to consider four key areas when considering an 
appropriate remedy regarding the treatment of the RAB: 
 
1. Recalculating a 30 June 2013 RAB and treatment of Indexation: SACOSS recommends 

that the Inquiry model for recalculating the RAB uses different indexes, noting that the 
use of CPI in the Inquiry’s base case model may result in an understatement of the RAB. 

 
2. Treatment of contributed assets: SACOSS has reconsidered the treatment of contributed 

assets3 and agrees with McAuley (2019)4 that the reasons for exclusion are 
unconvincing. SACOSS agrees with McAuley (2019) that sinking fund contributions 
should be treated as any other part of the RAB. In this light, SACOSS considers that there 
should be some allowance for contributed assets and that this is a matter for further 
investigation by the Inquiry. 

 
3. Circularity of economic valuation: SACOSS concurs with McAuley (2019)5 that the 

economic valuation approach applied to SA Water is entirely self-referential. Even as a 
coporatised entity, SA Water is not the beneficial owner of its assets. SACOSS argues 
that the government could be considered the beneficial owner, but unlike a private 

                                                      
3 Assets which were funded in the first instance by property developers 

4 SACOSS submission to South Australian Water Pricing Inquiry Report: Cautious Conclusion, 
February 2019, https://treasury.sa.gov.au/__data/assets/pdf_file/0005/93650/2019-02-15-SACOSS-
submission.pdf 

5 Ibid 

https://treasury.sa.gov.au/__data/assets/pdf_file/0005/93650/2019-02-15-SACOSS-submission.pdf
https://treasury.sa.gov.au/__data/assets/pdf_file/0005/93650/2019-02-15-SACOSS-submission.pdf
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shareholder in a public company, the government’s objective is unlikely to be to 
maximize the return on their shares, unless it is using profits as a means of raising taxes 
through surreptitious means. In the Government’s desire to reduce the RAB it is explicit 
that it is content to reduce its dividend. As there is no documentation to suggest that 
the price of water has been set by a market or quasi-market method, any RAB derived 
by calculating the net present value (NPV) of revenue is simply a reflection of the price.  

 
4. Use of deprival value: The ‘Cautious Conclusion’ paper states that the deprival value of 

an asset “is based on the notion that the value of an asset is equivalent to what the 
owner would lose if they were deprived of the asset”.6 
 
As McAuley (2019) points out, calculating the deprival value of a financial asset is simply 
a question of calculating the NPV of future benefits to the owner. That means it is the 
same as what the paper refers to as the ‘economic value’. However, calculating the 
deprival value is relevant only to the beneficial owner of the asset (SA Water is not the 
beneficial owner) and when those benefits are in the form of financial benefits. The 
owners are the people of South Australia and their dividends are the surplus value of the 
benefits of a water supply. On this basis, it is suggested that a deprival value be obtained 
from a thorough benefit-cost analysis; without this the idea of a deprival value is of no 
practical relevance to the Inquiry. 
 

                                                      
6 Ibid 
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SA Water Regulatory Determination 2020 SAW RD20 
 
Background 
 
The Essential Services Commission of South Australia (ESCOSA) has designed a stakeholder 
engagement framework for the SA Water Revenue Determination 2020 – 2024 (SAW RD20) 
that aims to involve stakeholders in the review process much earlier than in the SA Water 
Regulatory Determination 2016 – 2020 (SAW RD16). The ESCOSA process provides more 
opportunities to engage with SA Water as it develops its plans, including introducing direct 
customer challenge and negotiation into the preparation of SA Water’s business plan.  
 
ESCOSA believes that the new approach will better challenge SA Water to deliver the lowest 
sustainable prices and best service levels to customers. 
 
Summary of main changes from SAW RD16 
 
The key mechanisms of the new ESCOSA approach include:  

 A set of guidance papers prepared by ESCOSA; 

 Guidance from ESCOSA to inform the process of negotiation between SA Water and 
the Customer Negotiation Committee; 

 Structured input from consumer representatives; 

 A direct negotiation process between SA Water and the Customer Negotiation 
Committee during the development of SA Water’s business plan; and 

 A governance structure that ensures the integrity of the process.   
 
Guidance Papers 
 
ESCOSA will publish a series of Guidance Papers7 setting out background information, 
principles and its preliminary positions for the SA Water determination process. Unlike 
previous determination processes, this guidance will be published prior to SA Water’s 
submission of its draft business plan, and as such will inform and assist the negotiation 
process between SA Water and the Customer Negotiation Committee. Stakeholders are 
invited to provide comments to guidance papers at any time during the SAW RD20 process. 
 
Consumer Experts Panel 
 
ESCOSA have invited members of its existing Consumer Advisory Committee and SA Water’s 
Customer Advisory Group to join the SA Consumer Experts Panel. The Panel’s membership 
covers a diverse group of consumers who represent customers with an interest in SA 
Water’s service provision. SACOSS is a member of this group. Members will be expected to 
work directly with their constituencies to gather evidence on issues that impact them, and 
provide research and evidence to inform and challenge SA Water’s business plan. The Panel 

                                                      
7 ESCOSA, SAW RD20 guidance papers, June 2019, 
https://www.escosa.sa.gov.au/industry/water/retail-pricing/sa-water-regulatory-determination-
2020/guidance-papers 

https://www.escosa.sa.gov.au/industry/water/retail-pricing/sa-water-regulatory-determination-2020/guidance-papers
https://www.escosa.sa.gov.au/industry/water/retail-pricing/sa-water-regulatory-determination-2020/guidance-papers
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will also be able to request that ESCOSA undertakes specific research on issues that may be 
contended or assist in determining how stakeholders should view a particular issue. The 
Panel have produced a Priorities Report8, summarising its key priorities for SAW RD20. The 
Priorities Report is intended to be a critical input into the Negotiation Forum (outlined 
below).   
 
The Negotiation Forum 
 
SA Water will be required to establish and facilitate a negotiation process with a Customer 
Negotiation Committee to test and challenge the development of its business plan, in a 
constructive and non-adversarial manner. 
 
The Negotiation Forum will comprise: 
 

 A three-member Customer Negotiation Committee, led by an Independent Customer 
Chair (appointed by, but not subject to, the Commission), along with a customer 
representative each from SA Water’s Customer Working Group and the Consumer 
Experts Panel (outlined above) 

 A three-member SA Water Negotiation Committee sourced and supported by the 
highest levels of SA Water’s management.  

 
To assist it in its role, the Customer Negotiation Committee will be provided with ESCOSA’s 
Guidance Papers and the Consumer Experts Panel’s report, as well as the opportunity to 
seek further guidance from the ESCOSA or independent expert advice, if required. 
 
Following the completion of the negotiation process, the Independent Customer Chair will 
prepare a public report that summarises the views of the Customer Negotiation Committee 
on SA Water’s business plan, and any areas where it believes further analysis is required by 
ESCOSA in order to make its regulatory determination. ESCOSA will give significant weight to 
the Forum’s outcomes where issues are successfully negotiated between the parties and are 
consistent with its guidance. However, it is important to note that the negotiation process is 
non-binding, and ESCOSA will exercise its own judgement and remain responsible for 
making a regulatory determination that best serves consumers’ long-term interests.  
 
Independent Probity Advisor 
 
ESCOSA have appointed an Independent Probity Advisor to provide oversight of the 
Negotiation Forum. The Advisor will be responsible for monitoring any probity issues that 
may arise during the negotiation process between SA Water and the Customer Negotiation 
Committee. Following the Negotiation Forum, the Advisor will prepare a public report on 
any issues that arise and the overall integrity of the process. 
 
 

                                                      
8 ESCOSA, SA Consumer Experts Panel – SA Water Regulatory Determination 2020: Priorities Report, 
January 2019, https://www.escosa.sa.gov.au/ArticleDocuments/11294/20190107%20-Water-
SAWRD20-ConsumersExpertsPanel-PrioritiesReport.pdf.aspx?Embed=Y 

https://www.escosa.sa.gov.au/ArticleDocuments/11294/20190107%20-Water-SAWRD20-ConsumersExpertsPanel-PrioritiesReport.pdf.aspx?Embed=Y
https://www.escosa.sa.gov.au/ArticleDocuments/11294/20190107%20-Water-SAWRD20-ConsumersExpertsPanel-PrioritiesReport.pdf.aspx?Embed=Y
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Regulators Working Group 
 
ESCOSA will facilitate greater coordination between the regulators who impact on SA Water 
(technical, safety, environmental and public health). The Regulators Working Group will be 
chaired by ESCOSA with the aim of enabling greater coordination of the expectations and 
obligations placed on SA Water through joint planning. 
 
Recommendations 
 
SACOSS notes that aspects of ESCOSA’s new approach are drawn from stakeholder 
engagement frameworks in the UK, in particular work in Scotland led by the Water Industry 
Commission of Scotland (WICS) and its regulation of Scottish Water.  
 
In determining whether the new SAW RD2020 approach has been fit for purpose, SACOSS 
recommends that ESCOSA:  
 

 Seeks to understand consumer experiences in the evaluation of the regulatory 

determination process, with consumer sentiment metrics developed to test whether 

the stated outcomes of the stakeholder engagements are achieved
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Summary of Findings from CARF Projects Funded in 2017/18 
 

Achieving Water Security for Sustainable Farming Families and Communities 
Project (Joanne Tingey-Holyoak, UniSA) 

 
Background 
 
Currently in South Australia, there is a lack of alignment in some elements of policy around 
safe farm dam management practices between farmers and their communities in the 
context of increased water security risks due to climate change (such as the increased 
likelihood of floods and droughts). In particular, climate change induced droughts can 
encourage ‘water hoarding’ in regional communities, with severe effects on stream flows 
and unsafe water storage practices at farm dams. At times of intense rainfall, this creates 
immense risk of flood damage and disaster downstream (in terms of the health of 
catchments, and farm production losses for farmers downstream who do not receive 
adequate water flows due to poor management of upstream dams). 
 
The project involved testing a new conceptual framework – the Water Equity Typology 
(WET) – for South Australia to better understand the decision making and behaviour of 
farmers with respect to their dams.   
 
Key Findings 
 
Phase 1 of the project involved interviews with 12 key experts from state and local 
government departments, farming industry groups, and regional community groups to help 
inform the strategic response model. Key themes included: 
 

 Climate variability has created significant pressures on farming communities and 
businesses, with drought driving high levels of uncertainty around the availability of 
water resources 

 The interconnectedness of farmers had an impact on farmer behaviours regarding 
water storage (i.e. if neighbours were ‘upstream’ or ‘downstream’). Being located 
downstream of a catchment was seen as one of the pressure factors that could 
potentially generate a negative strategic response from farmers, with implications 
for where farm dams are located in a catchment. 

 Farmer perceptions of policy and institutional uncertainty may contribute to 
unsustainable and unsafe water storage practices in dams.  

 
The key expert interviews informed the development of an in-depth survey, which was 
conducted with 157 farmers across the Mount Lofty Ranges / Adelaide Hills; Fleurieu 
Peninsula and Kangaroo Island; Eyre Peninsula; and the South East.  
 
Key insights from Phase 2 included:  
 

 Farmers who are competitively fit in their region and catchment are likely to 
compromise to pressure to manage their dams and water in certain ways through 
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behaviours such as following the optimal processes for their region or by other 
successful farmers. 

 Legal coercion or strong enforcement of water policy also generates a compromise 
response, such as through farmers negotiating an agreeable solution for their dams 
with the regulators. 

 Low household income was a key predictor of a strongly resistant response to dam 
management pressures, through defiance and means such as ignoring water 
management regulatory requirements or reducing access by regulators to the dams. 

 Nearly all farmers surveyed demonstrated openness to new ideas and technologies 
for water and dam management, and adopting irrigation efficiency improvements on 
their farm 

 Consistency with farm and farmer goals was a strong predictor of an adaptation 
response and underpinning attitudes investigation indicates that all farmers 
surveyed in all regions make management environmental problems on their farm a 
very high priority, in line with the aims of the policy and policy makers 

 
Results indicate that farmers are capable of adapting quickly to new water storage demands 
and can improve regional water sharing and contribute toward greater water security for 
their communities. This may be supported by alternative policy elements such as education 
initiatives, funding mechanisms and technology support from government. 
 
Recommendations 
 
SACOSS would like to highlight to the Minister the following policy guidance to encourage 
better water and dam management across farming communities:  
 

1. Establish education and awareness programs for farm dam owners around 
sustainable and safe dam management. Options include publication of info sheets, 
manuals, YouTube resources on a website resource or use of extension agents to 
review and design cost-effective dam management via subsidies.   

2. Consider financial policy incentives or subsidies to encourage on-farm technology 
and efficiency improvements (e.g. sensors, installation of low flow bypasses, spillway 
capability tools in monitoring water use). 

3. Investigate alternative program funding sources to help manage dams equitably 
and safely, such as the use of green bond programs which operate in some states in 
the US, where investments are made at the national level and farmers repay long-
term based on improvements in productivity resulting from improved water 
management. 

4. Target support initially in low-income farming regions with focus on improvements 
in such regions 
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Multicultural Water Consumer Project (Colmar Brunton) 
 
Background 
 
Colmar Brunton conducted 40 in-depth interviews with water consumers from across 
metropolitan and regional South Australian to document the particular issues arising for SA 
consumers from culturally and linguistically diverse (CALD) backgrounds, in respect to the 
use, cost, quality and access to water in order to better understand, support and service 
their needs. 
 
Key Findings 
 
The research highlighted that multicultural customers are a diverse group, not only based 
on their cultural and linguistic background, but also in terms of their demographic profile 
and expectations when it comes to the water and related services provided within South 
Australia. 
 
Key insights included: 
 

 Use of water: Participants were generally very careful in the way they used water 
and conscious of not wasting this resource, both from an environmental perspective 
and to minimise their water bill. For some, attitudes towards minimising waste were 
based on their cultural background and learnt habits form their country of birth. 

 Quality of water: There were mixed views from participants around the quality of 
water. Some felt the quality was high and trusted the Government to provide safe 
water for consumption. Others felt it was acceptable; they hadn’t heard anything, or 
had any bad experiences, to make them believe otherwise. A small number weren’t 
satisfied with the quality, based on their direct experience. Those who were 
dissatisfied were more likely to reside in regional areas of SA, or have experience 
living in these areas. 

 Cost of water: Participants felt that the price of water is too high in South Australia, 
particularly the fixed components of their bill. Many came to Australia from a 
country where water was either free or relatively inexpensive, and were somewhat 
taken aback by the cost of water in SA.  

 Access to water and service: Participants reported different preferences when it 
came to interaction with their water service provider. Some preferred the 
telephone, while others who were not as confident in their English language skills 
preferred communicating via email. However, few participants had interacted with 
SA Water and were generally happy with both the accessibility of water in SA and 
level of service.  

 
Recommendations 
 
SACOSS would like to highlight to the Minister the following recommendation from the 
report: 
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 Provision of education for new migrants around accessing services to help explain 
services available and help set their expectations around water, cost of living, service 
and access issues. New migrants could be connected to this service through groups 
like the Australian Refugee Association. 
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Financial Counselling Services Guarantee for SA Water Customers Project 
 
Background 
 
The South Australian Financial Counsellors Association (SAFCA) developed a proposal for a 
priority service arrangement that will enable SA Water customers to access fast-track 
financial counselling assistance. Under the model, it is recommended that customers across 
the state are able to benefit from face-to-face assistance, with a guaranteed appointment 
within two weeks. 
 
Key Findings 
 

 Across South Australia, there are approximately 80 full-time equivalent (FTE) 
practicing financial counsellors, which each FTE assisting some 250 new clients face-
to-face per year.  

 Financial counsellors are reporting increased difficulty in assisting a growing number 
of South Australians referred by SA Water due to financial difficulty. 

 Demand for services is increasing with referral data showing that in 2016-17, SA 
Water referred 419 customers to NGO financial counsellors, with a further 56 
referred to government and for-profit organisations.  

 Priority service arrangements in other jurisdictions have successfully operated under 
a model whereby the service provider funds financial counselling positions, with 
Service Level Agreements (SLAs) setting out timeframes in which a customer must be 
seen. 

 
Recommendations 
 
SACOSS would like to highlight to the Minister the following recommendations from the 
report: 
 

 That SA Water enter into one or more Service Level Agreements (SLAs), similar to 
that between South East Water (Vic) and Good Shepherd. This would be a 
reasonable-cost, simple arrangement that would meet the needs of SA Water.  

 That SA Water funds 2 FTE financial counselling positions to meet current and likely 
increased future referral needs. This would amount to $250,000 per annum.  

 That SA Water establish a priority service for its customers, based on the statewide 
four-agency model. This model guarantees timely appointments for customers and 
allows for more customers to be assisted face-to-face in their region.  

 That SA Water call for tenders from agencies willing to meet the time and 
geographical requirements of the priority service program.  

 That the program be funded for four years, and that SAFCA be engaged to evaluate 
the program after the first year of operation. 
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Supporting Regional Customers in Financial Difficulty Project (Kerri Muller 
and Jeannette Gellard) 
 
Background 
 
In South Australia, there are approximately 70 small-scale providers (mostly local Councils or 
private operators) who provide water and/or sewerage services such as drinking water for 
local communities, sewerage services via Council operated Community Wastewater 
Management Schemes, and small recycled or reuse water schemes. 
 
As required by the Water Retail Code for minor and intermediate retailers9, these providers 
must have a hardship policy to support residential customers experiencing payment 
difficulties due to hardship.   
 
The project is intended to provide minor and intermediate retailers with improved service 
options for customers in financial difficulty to build the capacity of these retailers to further 
assist regional customers. Activities will be aimed at educating retailers on the role of 
financial counsellors and developing a coordinated approach between retailers and 
organisations who offer financial counselling. 
 
Preliminary Findings 
 
This project is currently ongoing, due to conclude in October 2019. The project builds on 
previous CARF research conducted by the South Australian Financial Counsellors Association 
(SAFCA) in 2016-17 which identified a gap in the capacity of minor and intermediate water 
and sewerage retailers to assist customers who are in financial difficulty, particularly in 
complex cases.  
 
Via desktop research and interviews with local regional Council staff, financial counsellors, 
retailers, and customers, the following insights have been gained: 
 

 The nature of Local Government billing means that water and sewerage billing is 

often contained in the same notice which includes rates and other service charges. 

These notices do not always differentiate between rates debt and other debt, 

making it difficult for Councils to determine what parts of their service provision 

exacerbates customers’ hardship. 

 Legislative requirements (Development Act 1993) regarding priority allocation of 

monies against outstanding amounts dictate how Local Government apply part 

payments to the combined rates and services bill. When a rates notice is overdue, 

fines and interest are applied but customers may be able apply to have the fine 

removed once a payment plan has been developed. 

                                                      
9 ESCOSA, Water retail code: Minor and intermediate retailers, WRC-MIR/02, March 2015, 
https://www.escosa.sa.gov.au/ArticleDocuments/429/20150311-Water-WaterRetailCode-MIR-
02.pdf.aspx?Embed=Y 

https://www.escosa.sa.gov.au/ArticleDocuments/429/20150311-Water-WaterRetailCode-MIR-02.pdf.aspx?Embed=Y
https://www.escosa.sa.gov.au/ArticleDocuments/429/20150311-Water-WaterRetailCode-MIR-02.pdf.aspx?Embed=Y
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 There is a significant range in the quantity and quality of hardship information, 

resources and referral strategies to financial counsellors between Councils.  

 Further research and development is needed into how to best to deliver financial 

counselling services in rural and remote areas and build resilience within 

communities.  

 
Next Steps 
The next steps for the project include: 
 

 Developing resources and tools to up skill regional and rural council staff in areas of 

financial literacy, recognising hardship, communications and conflict resolution. 

 Developing case studies of better practice (City of Playford, Coorong Council) 

 A project evaluation of processes and engagement outcomes  

 


