
   
 

 

Joint Statement from SACOSS, SAFCA and the PSA concerning the proposed cut to 

Financial Counsellors in the Department of Child Protection 

 

The SA Council of Social Services (SACOSS), the SA Financial Counsellors Association (SAFCA) 

and the Public Service Association (PSA) have met and discussed the implications of the SA 

Government budget cut of $4 million to the Financial Counselling Program in the Department of 

Child Protection (DCP) announced in September 2018 with only $1 million being allocated to the 

NGO sector to replace this program.  

 

Financial counsellors in DCP and the NGO sector do some similar work in supporting people who 

are in financial hardship and debt. However, the role of Financial Counsellors in DCP has a specific 

focus on keeping families together, re-uniting children with their families and supporting young 

people leaving care. The placement of these workers within DCP allows for an integrated approach 

to family support and child welfare. In the NGO sector, the majority of clients of financial 

counsellors are experiencing situational poverty and are older, which is different from the majority 

of clients of DCP financial counsellors, who experience generational poverty and trauma and are 

typically younger.  

 

Nyland Recommendations 158 and 159 call for the expansion of the financial counselling program 

in Child Protection as a significant program to prevent child abuse.  We support these 

recommendations and are concerned that the impact of the proposed cut will see fewer young 

people and families being supported, and greater pressure on NGO financial counselling services.   

 

The impact of the cut to the DCP Financial Counselling program will be significant for vulnerable 

children, young people and families who come in contact with the department. Aboriginal families 

and children currently comprise the bulk of clients. Reduced support for children leaving care will 

be likely to lead to increased youth homelessness, and youth detention. Less support for families in 

crisis will lead to higher levels of violence and abuse and more children in care.  

 

The NGO sector is already stretched with only 60% of clients being able to access a service and 

the demand for financial counselling increasing dramatically over the last 5 years. Calls to the 

National Debt Helpline have increased by 300% over that time. To expect NGO providers to pick 

up a program for less than a quarter of the funding is unreasonable and unworkable. NGOs would 



   
 

not be able to take on this work immediately as it would also require additional training, specialised 

staff and different systems of work.  

 

This important preventative program is a cost effective way of reducing the trauma of abuse and 

child removal. We urge the Government to reconsider this ill-conceived and short sighted decision 

for the sake of children at risk in our community.  


