


Thursday 5 August: What is genuine innovation?

8.30 Registration, arrival tea and coffee

9.00 Welcome
Wendy Malycha•	 , SACOSS Chair

Introduction and housekeeping
Vicki-Jo Russell•	 , MC

9.15 Welcome to country
Auntie Josie•	 , Kaurna Elder 

Kurruru Dancers

9.30 Keynote Address: The art of strategic disruption - the role of social innovation, 
enterprise and entrepreneurs in social change

Jan Owen AM,•	  Executive Director, Social Ventures Australia

10.30 Morning Tea

11am Q & A Panel
Do social innovation think tanks, organisations and institutions really work?
Chair: Ross Womersley, Executive Director, SACOSS

Gabrielle Kelly•	 , Director, Thinkers in Residence Program 
Claire Bossley•	 , Executive Director, Don Dunstan Foundation
Brenton Caffin•	 , CEO, The Australian Centre for Social Innovation
Mark Henley•	 , Manager Advocacy & Communications, UnitingCare Wesley
Elizabeth Ho•	 , Executive Director, Bob Hawke Prime Ministerial Centre, UniSA
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12.30 Lunch  
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13.30

Woolshed Room 

Music for Social & Cultural •	
Development 
Multicultural Communities Council of 
SA and Multicultural Youth SA

The Shores Room

What Money Can Buy•	  
Julia Farr Association

14.00 Is working together really working •	
better? 
Department for Families & 
Communities and Ladder

C Pix Project•	  
Hepatitis C Council of SA

14.30 The Paper Tracker•	  
UnitingCare Wesley

The Family Project•	  
The Australian Centre for Social 
Innovation

15.00 Afternoon Tea

15.30 Innovative research and return to work
Emma Siami•	 , Manager Policy & Government Relations, WorkCover SA

15.45 Special Guest
Suraya Pakzad, •	 Founder and Executive, Voice of Women Organization, Afghanistan

16.25 Day One Wrap Up
Wendy Malycha, SACOSS Chair•	

16.30 Day One Close
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http://www.sacoss.org.au/events/conference2010/presentations/MCCSA-MYSA.pdf
http://www.sacoss.org.au/events/conference2010/presentations/JuliaFarr.pdf
http://www.sacoss.org.au/events/conference2010/presentations/C Pix.pdf
http://www.sacoss.org.au/events/conference2010/presentations/TACSI.pdf
http://www.sacoss.org.au/events/conference2010/presentations/UCWesley.pdf


Friday 6 August: How do we define our strength?

8.30 Arrival tea and coffee

9.00 Welcome
Wendy Malycha•	 , SACOSS Chair

Introduction and Housekeeping
Eileen Darley•	 , MC

9.25 Welcome to country
Auntie Josie, Kaurna Elder 

9.30 Keynote Address: It’s The Community, Stupid!
Colin Ball•	 , Former Director, Commonwealth Foundation, and currently writing a 

book titled: “It’s the Community, Stupid”

10.30 Morning Tea

11.00 Q & A Panel
What is the strength that sets us apart?
Chair: Ross Womersley, Executive Director, SACOSS

Ron Edwards•	 , Chairman, National Compact Sector Advisory Group
Mary Buckskin•	 , CEO, Aboriginal Health Council of SA
Evelyn O’Loughlin•	 , CEO, Volunteering SA & NT
Michael O’Neil•	 , Executive Director, South Australian Centre for Economic Studies
Suzi Quixley•	 , Principal Consultant, ESSQ Community Services Consultancy

12.30 Lunch
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http://www.sacoss.org.au/events/conference2010/presentations/Ball-Keynote.pdf
http://www.sacoss.org.au/events/conference2010/presentations/Buckskin.pdf
http://www.sacoss.org.au/events/conference2010/presentations/Edwards.pdf
http://www.sacoss.org.au/events/conference2010/presentations/OLoughlin.pdf
http://www.sacoss.org.au/events/conference2010/presentations/ONeil.pdf
http://www.sacoss.org.au/events/conference2010/presentations/SuziQ.pdf
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13.30

Woolshed Room 

Indigenous Youth Leadership •	
Program 
The Smith Family

The Shores Room

Keeping the Energy Where it Should Be•	  
Community & Neighbourhood Houses’ 
Association of SA

14.00 Standing Our Ground•	  
Milang Old School House 
Community Centre

We’ll Hold You To That: how •	
community campaigning closed the 
Magill Youth Training Centre 
Youth Affairs Council of SA

14.30 Keeping it Real & Keeping us •	
Strong: The Women’s Services 
Network 
Working Women’s Centre

The Listening Project•	  
Connecting Up Australia

15.00 Afternoon Tea

15.30 Just a Day Without
SACOSS’ new project, highlighting the strength of the sector•	

15.45 Closing Panel
What five things would strengthen our sector?
Chair: Simon Schrapel, President, ACOSS

Lynn Arnold•	 , CEO, Anglicare SA
Janet Giles•	 , Secretary, SA Unions
Joslene Mazel•	 , Chief Executive, Department for Families & Communities
Karen Grogan•	 , Director, Centre for Participation and Community Engagement, UniSA
Colin Ball•	 , Keynote Speaker

16.25 Conference Wrap Up
Wendy Malycha, SACOSS Chair•	

16.30 Conference Close
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http://www.sacoss.org.au/events/conference2010/presentations/Ball-5-things.pdf
http://www.sacoss.org.au/events/conference2010/presentations/The Smith Family.pdf
http://www.sacoss.org.au/events/conference2010/presentations/WWC.pdf
http://www.sacoss.org.au/events/conference2010/presentations/CANH.pdf
http://www.sacoss.org.au/events/conference2010/presentations/YACSA.pdf
http://www.sacoss.org.au/events/conference2010/presentations/Giles-5-things.pdf
http://www.sacoss.org.au/events/conference2010/presentations/Mazel-5-things.pdf


Day One

THURSDAY 5 AUGUST

9.30 am KEYNOTE ADDRESS

Woolshed Room

Jan Owen AM has been an Executive Director of Social Ventures Australia (SVA) since 2002. Prior to this, 
Jan was Founder and inaugural Chief Executive of the CREATE Foundation. She has more than 25 years 
experience in the not for profit sector, including establishing and operating numerous organisations and 
cross-sectoral partnerships. Jan serves on the boards of Social Firms Australia, the CREATE Foundation, 
the International Women’s Development Agency, Inspire Foundation and the International Board of 
Advisors of the Medical Knowledge Foundation. She is the author of “Every Childhood Lasts a Lifetime” 
(1996). SVA is an independent non-profit organisation which aligns the interests of philanthropists with 

the needs of social entrepreneurs to combat some of Australia’s most pressing community problems. With a focus on 
accountability and impact, SVA provides funding, mentoring and business tools to a carefully selected portfolio of non-
profit organisations led by outstanding social entrepreneurs.

11 am Q & A PANEL

Woolshed Room

Gabrielle Kelly is a film-maker, digital media executive, social entrepreneur and strategist and the current 
Director of the ground-breaking Adelaide Thinkers in Residence Program. This program is designed 
to introduce rapid innovation into policy, programs and structures within government and private 
business in order to advance the state of South Australia.Powerful strategic capability in a global business 
environment underpins her reputation as an innovative leader and a visionary change agent, with a 
systems wide understanding of change management. She has significant public and private experience 
and leadership in Australia and the USA, working on policy alignment, cross-government capability and 
new digital product development for a global market. 

Claire Bossley is Executive Director of the Don Dunstan Foundation. In this role she recommends strategy 
to the Board of the Foundation that will achieve greater cultural appreciation, a more just distribution 
of global wealth, democratic and inclusive forms of government, improved freedom of individuals to 
control their own lives, and the protection of human rights. Current foci include Aboriginal employment, 
refugee settlement and climate change and its impact on people experiencing disadvantage. Claire has a 
background in education and the utilities. She has been with the Don Dunstan Foundation for 18 months. 

Brenton Caffin is the founding CEO of The Australian Centre for Social Innovation (TACSI), which exists 
to identify and support the innovative ideas, methods and people that will contribute to and accelerate 
positive social change in Australia. Brenton began his career in the Department of the Prime Minister 
and Cabinet, later consulting to Australian and British governments on public policy, performance 
improvement and change management.  He returned to South Australia to pursue his passion for public 
sector reform through executive positions with the Department of the Premier and Cabinet, Government 
Reform Commission and WorkCover. Brenton has degrees in economics and international relations and a 
Master of Public Administration from Flinders University, where his research focused on public sector innovation.
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Mark Henley currently works for Uniting Care Australia working on Energy Policy and for UCW Adelaide 
as Manager of Advocacy and Communication.  Mark has been working in community services in SA 
for 33 years, is a SACOSS life member having served both as Chair and Executive Director and was 
instrumental in establishing the Youth Affairs Council of SA. He has a degree in economics, is working 
towards a Masters in Public Policy, and has long been an active advocate for low income people with a 
current focus on energy affordability and gambling issues. He has also been a keen observer of the third 
sector for many years, a period for unprecedented change.

Mark has also had a long standing interest in social innovation, being involved in early innovation in the provision 
of housing services for homeless young people as well as labour market program development. He also developed a 
community business that produced the first ever chocolate Easter bilbies that were sold.  He presented at the SA social 
innovation conference in 2008, highlighting SA community sector innovation. Currently Mark chairs the Board of 
Community Benefit SA, sits on a range of energy consultative bodies and occasionally escapes social policy by growing 
rare and uncommon fruiting plants.

Elizabeth Ho is Director of the Bob Hawke Prime Ministerial Centre at the University of SA devoted to 
community engagement in key civil society and sustainability matters. The Centre has won an SA Great 
Education Award, has Nelson Mandela as its international patron, and has been led by Elizabeth since 
1999. From 2008, and apart from her leadership of the Hawke Centre, she has also worked with Bob 
Hawke to secure funding for a new International Centre for Muslim and non-Muslim Understanding, 
devoted to research and advocacy, now being set up at the University of South Australia. In 2006 she 
was appointed by the Premier as a South Australian Business Ambassador and in the same year was made 

a National Fellow of the Institute for Public Administration Australia (IPAA) for outstanding contribution to public 
sector administration in education and libraries. 

In 2008 she was selected as one of 1000 Australians to participate in Prime Minister Rudd’s 2020 Summit and 
contributed to the Governance stream with a particular focus on community and citizenship. In 2009 she was 
appointed Deputy Chair of the Migrant Resource Centre of SA providing settlement services to refugees, selected by the 
Minister for the Status of Women for inclusion in the 2009 SA Women’s Honour Roll of 100 notable women serving 
the community, and was appointed a governor of the national environmental organisation, WWF Australia. 

Elizabeth has previously had a long standing public sector career including as an Associate Director of the State Library 
of SA. She has been a member of the State Heritage Authority, the National Preservation Board, and the Australia 
Remembers (World War II) State Committee. She is currently a serving member of the Catherine Helen Spence Memorial 
Scholarship Committee, and sits on advisory committees for the UN Society and Architecture Museum at UniSA.
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Day One

WOOLSHED ROOM

1.30 pm 
Music for Social & Cultural Development
Presented by Multicultural Communities’ Council of SA  
and Multicultural Youth SA
 
Music is the universal language and a powerful medium 
for driving social change. This workshop will reflect on 
how music-based projects enable people from culturally 
and linguistically diverse backgrounds to overcome social, 
cultural and economic barriers, so that they can fully 
participate in Australian society.

2 pm 
Is Working Together Really Working Better?
Presented by Department for Families & Communities 
and the Ladder program

Everybody likes the idea of working together and across 
jurisdictions to build bridges that encourage the notion of 
smooth transition and continuity of care for clients. The 
reality of how these partnerships work however can be 
very different, or very reliant on that single person who 
works from dusk till dawn making it happen. 

DFC and the AFL’s Ladder program have embarked on 
a partnership approach that brings existing and new 
players into the realm of homelessness and disadvantage 
in a unique, meaningful and sustainable way. Further 
to this, the project, a homelessness housing service in 
Port Adelaide is actually intended to add value to the 
community, not just by bringing outcomes for homeless 
youth, but by bringing the corporate sponsorship, 
local government and the service sector together on a 
local community, business management and broader 
governance level. The opportunity for change is not just 
offered to each individual young person, but everyone 
involved and entire communities. 

2.30 pm
The Paper Tracker
Presented by UnitingCare Wesley

The Paper Tracker combines old-fashioned investigative 
research with modern communication tools to expose the 
credibility gap in Aboriginal Affairs and change the way 
governments are held accountable. Jonathan Nicholls 
explains how this innovative project (and some serious 
networking) is making it harder for governments to rely 
on the tried and untrue. Jonathan will also discuss how 
this style of online accountability is being adapted for 
other campaigns and contexts.

THE SHORES ROOM

1.30 pm
What Money Can Buy
Presented by Julia Farr Association

Money can’t necessarily buy you love, but can it 
buy innovation? In this session, Robbi Williams talks 
about the work of a local grant-making trust, and 
how buying innovation isn’t as easy as you might 
think. Robbi discusses how the trust’s work has 
been shaped to provide a bias for innovation, and 
identifies the critical factors that can help innovative 
ideas to emerge.

2 pm
C Pix
Presented by the Hepatitis C Council of SA

C Pix was a title given to this project about hepatitis C 
and digital photography. The letter C referring to the 
hepatitis virus and ‘Pix’ being both a pun suggesting 
pixel and a common term for needles amongst people 
who inject drugs. Single letters and sharp, fragmented 
images derived from digital snapshots have been collaged, 
stained, torn, cut and painted to create a corollary of 
memory and event. This photo essay is works of art that 
form a cultural interpretation of a serious health issue that 
is seldom talked about in the school curriculum or at the 
dinner table, yet has a place of prominence within human 
activity as far back as ancient Egypt. Mahdi and Maggie 
will discuss of how this project has enabled the youth 
who are from the high risk population to communicate 
their ideas about risk and hepatitis C through art, text and 
photography.

2.30 pm
The Family Project
Presented by The Australian Centre for Social Innovation

How can we enable more families to thrive? That is the 
question we are answering in our nine-month ‘radical 
redesign’ project with the city of Marion and the 
Department for Families and Communities. We’re using 
a ground-up innovation process, blending service design 
with social science and business, to co-create new kinds 
of in-community networks and supports to strengthen 
all families over time — preventing their interface with 
the child protection system. That means partnering with 
families of all shapes and sizes to reset outcomes from 
their perspective, visualize what could be different, try 
out new experiences, interactions, practice and policy, and 
develop vehicles for scale. In this session, we’ll share our 
innovation process and what we’re learning by doing, 
as well as challenge assumptions about where & how 
change happens.

* there will be five minutes between each session in case you wish to change rooms *
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3.30 pm Innovative Research and Return to Work

Woolshed Room

Emma Siami Manager Policy & Government Relations, WorkCover SA

3.45 pm SPECIAL GUEST

Woolshed Room

Suraya Pakzad is a women’s rights activist who fiercely believes in the potentials of girls and women. 
Her vision is to craft a sustained environment to empower women of Afghanistan through advocacy for 
their rights and by creating opportunities for them to achieve education, participate in decision making 
processes and express their views to build a prosperous Afghanistan.
 
As a response to denial of rights of Afghan women and their treatment in the society as second-class 

citizens, Ms Pakzad founded the Voice of Women Organization (VWO) in 1998 and began to teach girls 
across Afghanistan how to read in groups. Since 2001, when Afghani women to some extent could operate to pursue 
their aspirations in a rigid society, VWO began to function openly. Her work to protect women and girls at risk as 
well as advocacy for women’s right puts her in constant danger in a traditional society in Afghanistan.

Ms Pakzad is the Executive Director of Voice of Women. This NGO runs a range of projects that support the most 
disadvantaged and oppressed women and young girls in western Afghanistan. Her shelter programme provides 
refuge to girls and women at risk as well as allowing them to engage in literacy and income generation activities. The 
Australian office of Voice of Women opened in Adelaide last year and is currently located at Amnesty.
 
Ms Pakzad’s work with women in jail and children in conflict with law aims to establish the rights of the victims of 
abuse. She also focuses on community paralegal and psychosocial aspects to support the most marginalized.
 
Ms Pakzad is the first and only woman in Afghanistan who has trained women entrepreneurs to run a restaurant, and 
a latrine production centre in Herat. She has also been internationally recognized as one of the bravest women in 
the world. In March 2008, she was honoured by the State Department of the United States of America to receive the 
Women of Courage 2008 award. In December 2008, her work was recognized and she was awarded the National 
Medal (Malali Medal) by the President of Afghanistan. In May 2009, because of her challenging work, she was 
recognized by TIME magazine as one of the world’s most influential persons.

Ms Pakzad was also nominated for the 2009 Voice of Peace award by the US Peace Organization.

Suraya Pakzad was born in Herat, western Afghanistan. She graduated from Kabul University, Faculty of Literature, in 1990.
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FRIDAY 6 AUGUST

9.30 am KEYNOTE ADDRESS

Woolshed Room

Colin Ball has worked extensively, written prolifically and carried out significant research in a wide range 
of fields, including the non-profit, non-governmental sector. He has very wide international experience, 
and has undertaken assignments for a number of international and inter-governmental agencies 
including the UN, EU, OECD and Oxfam. He has a long track record of service to the international 
Commonwealth, and was Director (2000-2004) and Deputy Director (1998-1999) of the Commonwealth 
Foundation.

Through his research for the OECD to prepare the report Towards an Enterprising Culture (1989), Colin gained an 
international reputation in the field of enterprise education. His 1995 report for the Commonwealth Foundation, 
Non-Governmental Organisations: Guidelines for Good Policy and Practice, based on three years of research and 
consultation, is still regarded as a landmark publication on the subject, and has been translated into over a dozen 
languages.

Over the recent past, as well as enjoying an association with the Centre for Philanthropy and Non-Profit Studies at 
Queensland University of Technology, Colin has worked with the Society for Participatory Research in Asia (PRIA) in 
New Delhi, and with Jobs Australia. He is currently writing a book on the voluntary/community sector, under the title 
It’s the Community, Stupid! And his first novel, Dupuytren’s Contracture: A tale of distortion and deception will be 
published in October 2010. Colin has also worked as a teacher, educational administrator, public servant, broadcaster 
and journalist.

11 am Q & A PANEL

Woolshed Room

Dr Ron Edwards is a founding board member of the Graham (Polly) Farmer Foundation supporting 
Indigenous youth.  His Doctorate in Education (University of Western Australia, 2006) investigated the 
factors that can promote social inclusion within society, particularly in an educational context.  Ron has 
been actively involved in programs that seek to enhance social inclusion amongst Indigenous, homeless 
and people with disabilities, as well as in the establishment of low-fee Anglican schools.  He was a 
Member of the House of Representatives from 1983-1993 and now works as a project consultant in the 
private sector.  He is a member of the Australian Government’s Social Inclusion Board and is Chairman of the 
National Compact Sector Advisory Group.

Mary Buckskin is the CEO of the Aboriginal Health Council of SA Inc  (AHCSA). She has worked in 
Aboriginal health for well over 25 years at both the state and national level. Mary has a nursing 
background with qualifications in general nursing and midwifery. She has held a number of different 
positions throughout her career in Aboriginal health including clinic nurse, community health nurse, senior 
policy officer, Aboriginal hospital liaison officer and clinical educator. 

She has worked for both government and community controlled organisations, and has been with the 
AHCSA since September 2002. She is also a current board member of Nunkuwarrin Yunti Aboriginal 

Health Service (Adelaide) and a past board member of the Aboriginal Elders and Community Care Services Inc 
(Adelaide) and Winnunga Nimmityjah Aboriginal Health Service (ACT).
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Evelyn O’Loughlin is currently CEO of Volunteering SA & NT, with 15 years experience in senior and 
executive management roles both in South Australia and in Europe, and wide experience in dealing with 
staff and Boards. She holds a Bachelor of Education degree and is a member of the Australian Institute 
of Company Directors. Evelyn initially taught as a Secondary School teacher in Port Pirie and then spent 
six years in state government positions — in community education, public relations, community health 
and children services roles. From there Evelyn spent a period of eleven years overseas with two London-
based organisations — a private company and a large multinational corporation. More recently, Evelyn 

has worked with large numbers of volunteers and developed policies and procedures affecting both employees and 
volunteers.

Working locally and internationally has also given her extensive experience in communicating with people from a range 
of cultures and nationalities. A first generation Greek-Australian herself, Evelyn recognises that people from culturally 
and linguistically diverse backgrounds (CALD), have particular needs and require specific representation. Evelyn has 
had extensive practical experience in the not for profit sector, initially as General Manager of the Greek Orthodox 
Community of South Australia Inc. Pursuing her personal passion for representing “Communities of Interest”, she is at 
present Chair of Multicultural Aged Care; Board Member of the Migrant Resource Centre SA, and of Carers SA; and a 
member of the Council on the Ageing (COTA) Policy Council.

Michael O’Neil is the Executive Director of the South Australian Centre for Economic Studies of the 
Adelaide and Flinders Universities. The Centre has been in operation for over 28 years and in that time 
has undertaken well over 1,000 consultancy and research projects including projects for SACOSS on 
funding analysis and cost indexes for community providers. He recently completed a number of high 
level Strategic Reviews for the South Australian government of community-based labour market and 
education and training programs (South Australia Works and the Adult Community Education Programs). 
The Centre has also been evaluating disability programs for the Victorian government, to assist those with 

a disability transition into work and independent accommodation. Michael is also a participant in a major international 
benchmarking exercise to monitor the quality of life of cities.

He has been active in the preparation of economic and social profiles for regions, local councils and provincial cities 
within South Australia.  He has undertaken a number of major studies into the impact of the gambling industry, 
for the Tasmanian, Victorian and South Australian governments.  He is currently completing several studies into the 
gambling industry including youth and gambling, re-regulating the gambling industry (and the Commonwealth’s need 
to intervene) and the socio-economic impact of gambling participations across local government areas in three states. 
Michael has also undertaken numerous studies on regional communities and the problems they face including the 
impact of the drought, health, and family and personal stresses experienced by farm families.  He has worked with 
financial counsellors in three states analysing clients groups and their use of general financial counselling services and 
gambling counsellor services.

Suzi Quixley, a long time activist, academic and face-to-face worker, has enjoyed a varied career in the 
community services and health industries over the past 30+ years. Since 1989, much of her work has 
been through her business — ESSQ Community Services Consultancy. Suzi has mainly worked with social 
justice organisations throughout Australia, providing training, writing, organisational development, 
research and individual professional development/supervision. She has also lectured in Youth Work and 
Women’s Studies at Edith Cowan University (Perth, 1986-89) and in Community Services Management at 
Nanyang Polytechnic (Singapore, 1999-2003). 

Suzi recently spent three years testing out life as an artist/designer … but soon got bored!  Her current passions focus 
on addressing the injustices brought about by the NT Intervention, issues affecting women and child prisoners and the 
role of values/ethics in NGO’s. In particular, she argues that the key strength of the industry lies in the potential of small 
NGO’s to actively contribute to Australian democracy. Suzi currently lives in Adelaide.

— Page 11 —



Day Two

WOOLSHED ROOM

1.30 pm 
Indigenous Youth Leadership Program
Presented by The Smith Family
 
How do Aboriginal kids benefit from being taken away 
from their home communities and placed in the very 
demanding and often very foreign environment of a high 
performing private school? Does this really “work”? Do 
kids really benefit? Are parents really supportive of this? 

The  Smith Family is the largest partnership broker for the 
Indigenous Youth Leadership Program, an initiative of the 
Department of Education, Employment and Workplace 
Relations. At this workshop you will find out about the 
IYLP, the views of parents and students and the outcomes 
that the program is achieving. Then you can judge for 
yourself whether this “works” or not!

2 pm 
Standing Our Ground
Presented by Milang Old School House Community Centre

Rapid, negative environmental change can destroy a 
community, shattering individual wellbeing, community 
spirit and the local economy.  This could have been the 
outcome for the communities around Lake Alexandrina 
and Lake Albert at the end of the River Murray.  The 
Milang Progress Association Inc through the Milang 
Old School House Community Centre utilised its close 
connection with the community to ask the hard question 
“If our future is one with a lot less water, what can 
we do to sustain ourselves, our communities and our 
environment?”. The answers and subsequent actions were 
empowering, creating opportunities for training, reskilling, 
work and micro enterprise.  A key factor to success has 
been the acknowledgement that local people know what’s 
best for them. Innovation and advocating for the way 
the community wants to move forward has encouraged 
government to shift its perspectives about the way to do 
business with community.

2.30 pm
Keeping it Real & Keeping us Strong: The Women’s 
Services Network
Presented by Working Women’s Centre

Working as the only management representative in a small 
community organisation can be lonely work.  Add to this 
the constant requests to justify a ‘women’s only service’, 
ever strengthening threats to defund, the imposition of 
even more hoops (reviews, tendering for funds, more 
reporting) to jump through, attacks from Men’s rights 
groups, the perception by some that gender is no longer 
relevant and one might begin to wonder ‘why bother?’ 
Why do women leaders of service organisations continue 
to ‘bother’ about women?  Why is it important to retain 
women specific services?  How do we support each other 
when our strength, simply because we are women or care 
about women, is challenged? 

THE SHORES ROOM

1.30 pm
Keeping the Energy Where it Counts
Presented by Community & Neighbourhood Houses’ 
Association of SA

Working at the grassroots, community and neighbourhood 
houses and centres develop innovative strategies to raise 
awareness of poverty in local communities.  For the past 
4 years SA Health, Health Promotion Branch has provided 
the peak body, Community and Neighbourhood Houses 
and Centres Association Inc. (CANH) with funding to 
disseminate small grants to 30 community centres across 
the State to run Anti-Poverty Week activities. CANH has 
developed a model of delivery that enables centres to focus 
on the important issues in a local context, ensuring broad 
community and local media involvement, development 
of partnerships and a link in with the CANH workforce 
development strategy.  This session will focus on the 
project methodology and local outcomes.

2 pm
We’ll Hold You To That: how community campaigning 
closed the Magill Youth Training Centre
Presented by Youth Affairs Council of SA

In the 2009/10 State Budget, the government committed 
to closing the ageing and inhumane Magill Youth Training 
Centre. Months later, they went back on their word. 
In response, YACSA and hundreds of other individuals 
and organisations across South Australia took part in a 
successful campaign to hold the government accountable 
for their promise. This workshop will demonstrate the 
strength of the community sector using the “Close Magill” 
campaign as a case study, highlighting its collaborative 
approach, adaptability, and the innovative ways 
technology was used to support the campaign’s goals.

2.30 pm
The Listening Project
Presented by Connecting Up Australia

What are our challenges? What are our strengths? Are 
we preparing now, for our future positioning? The 
Listening Project is a national research project to explore 
the Australian non-profit sector’s current and emerging 
priorities. The project has just been completed by local 
South Australian organisation Connecting Up Australia, 
who provide national services to the sector. Researcher 
Karen Gryst (nee May) will present on findings as 
identified by a broad cross-section of organisations, and 
discuss some of the innovations developing. The study 
reveals many inspiring organisations with terrific ideas 
and achievements. It also discusses some of the future 
challenges which will require the sector to strengthen 
further by investing in capacity development, but also 
through greater collaboration and sharing with each 
other. Karen will discuss how this can happen, and some 
emerging best practice ideas from the international 
non‑profit community.

* there will be five minutes between each session in case you wish to change rooms *
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Day Two

3.30 pm Just a Day Without

Woolshed Room

Ross Womersley Executive Director, SACOSS
Greg Ogle Senior Policy & Research Analyst, SACOSS

3.45 pm CLOSING PANEL

Woolshed Room

Dr Lynn Arnold AO commenced in the role of Chief Executive of Anglicare SA on March 10, 2008, 
after eleven years with World Vision International where he held roles such as Senior Director (Board 
Development and Peer Review), Regional Vice President for Asia and Pacific and Chief Executive Officer 
(CEO) for World Vision Australia. As Anglicare’s Chief Executive, Lynn is responsible for overseeing South 
Australia’s largest non-government agency promoting ‘justice, respect and fullness of life for all.’ Anglicare 
SA has over 1300 staff and 1000 volunteers with an annual budget of approximately $80million. Lynn 
is currently national co-chair for Anti-Poverty Week and is one of three South Australian Reconciliation 

Ambassadors. During his time as CEO of World Vision Dr Arnold also served on the Australian Foreign Minister’s Aid 
Advisory Council, and the Australian Council for Overseas Aid.

Lynn holds a PhD, as well as a Bachelor of Arts and Bachelor of Education from the University of Adelaide. He also 
holds a diploma in senior company administration from the Escuela Superior de la Alta Dirección de Empresas (ESADE) 
in Barcelona, Spain. In 2004, he was awarded the Order of Australia (AO) for his services to Australia through the South 
Australian Parliament as Premier, and internationally through development and humanitarian aid assistance. In 2001 he 
received the Centenary Medal for his services to the Australian community.

Janet Giles is the Secretary of SA Unions, elected in 2003. She started the working life as a teacher in 
country South Australia in 1980 and was a union rep and regional delegate for the teachers’ union from 
the beginning. She worked as a country organiser for the AEU before moving to Adelaide in 1984 where 
she continued her union involvement as delegate, executive member and was actively involved in the 
Labor Council. 

She was elected Vice President then and President of the SA branch of the Australian Education Union 
from 1992- 2002. She was also Federal Vice President of the AEU for part of this time. She currently sits on the ACTU 
Executive and a number of government committees in South Australia in the areas of OHS, workers compensation, 
industrial relations, and training and skills.  She is a member of the Premier’s Council for Women, the SA Strategic Plan 
Audit Committee, and the Training and Skills Commission, and is a director of Statewide Superannuation. In 2007 
she headed up the Your Rights At Work Campaign in South Australia. In 2009 she was appointed as a Reconciliation 
Ambassador for SA. She has a strong interest in issues facing Aboriginal people, young workers and women. 
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Joslene Mazel has worked in the public sector for about 25years and started her career as a social worker 
in the Department of Correctional Services. Joslene went on to complete a Law Degree and was the 
Department’s inaugural representative in the Justice Strategy Unit in the Attorney General’s  Department. 
Joslene then took up a position in the Department of the Premier and Cabinet and over time took on 
increasing responsibility for issues relating to Aboriginal South Australians.

Prior to Joslene’s appointment as Chief Executive of the Department for Families and Communities 
in August 2008, her most recent role was as head of Aboriginal Affairs. In summary Joslene’s background has been 
almost exclusively related to social justice and to addressing some of the significant disadvantages that sections of our 
community encounter.

Karen Grogan is the Director of the Centre for Participation and Community Engagement at University 
of South Australia and was previously the Director of the South Australian Council of Social Service 
(SACOSS). Karen has 20 years experience in education and community services, with a focus on 
economic and social development. Her experience has spanned the arenas of school transition, disability, 
youth, mental health and Aboriginal affairs, in urban, rural and remote areas of Australia. Karen has held 
senior positions in private, government, community and Aboriginal organisations. Karen has undertaken 

studies in Social Science, Adult Education, Communications, and Business, and is currently undertaking doctoral studies.

In order to raise awareness of the social justice and economic arguments for building strong sustainable communities for 
all Australians Karen has served on a range of government, business, community and academic steering and advisory 
committees and published a range of policy and position papers dealing with social and economic development, 
poverty and disadvantage.

Colin Ball has worked extensively, written prolifically and carried out significant research in a wide 
range of fields, including the non-profit, non-governmental sector. He has very wide international 
experience, and has undertaken assignments for a number of international and inter-governmental 
agencies including the UN, EU, OECD and Oxfam. He has a long track record of service to the 
international Commonwealth, and was Director (2000-2004) and Deputy Director (1998-1999) of the 
Commonwealth Foundation.

Through his research for the OECD to prepare the report Towards an Enterprising Culture (1989), Colin gained an 
international reputation in the field of enterprise education. His 1995 report for the Commonwealth Foundation, 
Non-Governmental Organisations: Guidelines for Good Policy and Practice, based on three years of research and 
consultation, is still regarded as a landmark publication on the subject, and has been translated into over a dozen 
languages.

Over the recent past, as well as enjoying an association with the Centre for Philanthropy and Non-Profit Studies at 
Queensland University of Technology, Colin has worked with the Society for Participatory Research in Asia (PRIA) in 
New Delhi, and with Jobs Australia. He is currently writing a book on the voluntary/community sector, under the title 
It’s the Community, Stupid! And his first novel, Dupuytren’s Contracture: A tale of distortion and deception will be 
published in October 2010. Colin has also worked as a teacher, educational administrator, public servant, broadcaster 
and journalist.
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DAY TWO MC

Eileen Darley’s experience in theatre and film performance spans twenty-five years. On graduating from 
Flinders University Drama Centre in 1983 she joined the Troupe Theatre ensemble, subsequently was an 
ensemble member of Magpie Theatre Company, and then became a long-term collective member of Red 
Shed Theatre Company in the late 80’s and 90’s.

As a freelancer she has performed in many productions for Vitalstatistix National Women’s Theatre, State 
Theatre of South Australia, Adelaide Festival Centre, and Patch Theatre. She has also worked as a singer in 

several line-ups and in music theatre projects, most recently “Rocking the Boat “ for the Port Festival and “A Night with 
the Flying Horses” in the Adelaide International Cabaret Festival.   

She is also a Feldenkrais Practitioner and mother of two.   

DAY ONE MC

Vicki-Jo Russell AM has 20 years experience in the environmental sector and has enjoyed working for a 
range of national and state-based NGOs including WWF-Australia and Conservation SA in positions with 
a strong focus on ecological and community sustainability and resilience. She is passionate about policy, 
program and partnership development, community engagement and innovation for a sustainable future. 

Vicki-Jo is currently the Deputy Presiding Member for the State’s Nature Resource Management Council 
and a member of the South Australian National Parks Wildlife Council, the Environmental Protection 

Authority’s State of Environment Report Steering Committee and the newly formed Australian Landcare Council. She 
also chairs and sits on a number of strategic planning, regional and recovery committees. 

Inspired by a strong demand for chairing, facilitation and mediation capacity in the environmental sector Vicki-Jo has 
been increasingly working in such roles under her part-time consultancy and working with others to mentor them to 
take up the challenge in future. 

Vicki-Jo lives with her husband and two small children in Lockleys in a circa 1927 bungalow, undergoing big changes to 
achieve a sustainable house and permaculture garden. 
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